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This Privacy Statement describes the personal information practices of Haniya Restaurant LLC (Branch) of Building
10, Unit 06, Happiness Street, The Boulevard, City Walk, Dubai, UAE. Dubai, United Arab Emirates (Trade Licence No.
1622547) (“we”, “our”, “us”, etc.), an independent franchisee of Pepe’s Franchising Limited (“PEPE’S”), with respect
to information about our customers, and others who use our services, including the types of Personal Information
we collect, how we may use such Personal Information, and with whom we may share it, etc. We seek to comply
with applicable data protection law (Federal Law No. 45 of 2021 concerning the Protection of Personal Data; the
“PDPL”) when we process Personal Information.

Please note that PEPE’S stores and restaurants are owned and operated by franchisees like us. We are an
independent business, and nothing in this Privacy Statement creates any obligation on PEPE’S in respect of our
processing of your Personal Information. Similarly, this Privacy Statement does not apply to PEPE’S other
independent franchisees. You should also refer to the privacy notices of PEPE’S, or such other franchisees, for
information on their practices with respect to the processing of Personal Information.

1. What Personal Information are we talking about?

The specific Personal Information that we process depends upon the purpose for which it is to be processed.
As a guide, we may collect the following Personal Information about you:

a. Name

b.  Address

c.  Contact Phone Number

d. Contact Email Address

e. Credit/Debit Card information (for payment processing only)

We do not knowingly collect any personal data from a person under the age of 18.
2. When and how may we collect Personal Information from you?

We may collect Personal Information when you interact with us, or PEPE’s, such as:
a.  When you visit, or place an order in, our store or the PEPE’s website; and when we process an order
through PEPE’S online order platform.
b.  When you make an enquiry or complaint about our products or services.
¢.  When you engage with marketing or promotional activity run by us or by PEPE’S.

In some instances, we collect Personal Information directly from you, although in some instances —
specifically where PEPE’s centralised technology platforms are used — we may receive your Personal
Information from PEPE’S or its third-party service providers. (Again, you should also refer to the privacy
notices of PEPE’S, or such third party service providers, for information on their practices with respect to the
processing of Personal Information.)

3. How do we use your Personal Information?

We use Personal Information for various purposes, specifically:

a.  Tofulfil your orders and process payments for our products and services and to communicate with you
about the same.

b. To facilitate your participation in marketing and promotional activities (e.g. competitions and
sweepstakes) and to communicate with you about the same.

c.  To provide customer support, and to communicate with you about enquiries or complaints.
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d. To protect against, identify and prevent fraud and other criminal activity, claims and other liabilities.

If we wish to use your Personal Information in any other way not otherwise permitted by law, we will
communicate this to you and seek your consent if required in respect of the contemplated use.

What is our legal basis for processing your Personal Information?

We have a legitimate interest in processing your Personal Information as outlined in this Privacy Statement in
order to operate our business. To the extent that such legitimate interest alone may not suffice in some
circumstances, we may also rely on the legal basis that such processing of Personal Data is necessary to
perform a contract to which the data subject is a party, or to take measures at the request of the data subject
with the aim of concluding amending or terminating a contract. In appropriate circumstances, we may also
rely on the legal bases of complying with legal obligations and defending ourselves from legal claims.

Where strictly required by law, we may also rely on your consent as the legal basis for processing Personal
Information in specific instances. Where we have relied on consent to process your personal data, you may
withdraw consent at any time by using the email address provided at the bottom of this Privacy Statement.
Such withdrawal will not affect the legality and lawfulness of any processing made based on the consent given
prior to the withdrawal.

How do we share Personal Information?

We share Personal Information with PEPE’S and others in different ways, depending on the circumstances.
Except where otherwise permitted by applicable law, where we share Personal Information with others we
do pursuant to agreements that ensure that the Personal Information remains protected in a manner
consistent with PDPL.

We use various information technology solutions and other third-party services in operating our business.
These include the point-of-sale and till systems within the stores, the web ordering facility, the CRM
management system (i.e. database for customer communications, marketing communications, etc.), delivery
aggregators, social media platforms, and so on. As a franchisee, some of these are IT solutions or service
providers used by PEPE’S in its business and made available to us as franchisees; and in some instances we
have direct relationships with such IT solutions and service providers.

Besides PEPE’S itself, at the date of this Privacy Statement, third parties with whom we share Personal
Information are as follows:

a.  3S-pos

b. Asilelabs

c.  Chatfood (Deliverect)

d. Delivery Aggregators (Talabat, Deliveroo, Careem)

e. Social Media websites such as Facebook, Instagram, X, Twitter, Snapchat

If we decide to sell or transfer all or part of our business, we may transfer information, including Personal
Information, to parties involved in the transaction (e.g. purchaser or advisors), as part of that transaction
(e.g. as part of due diligence or as part of the operational transfer of the business).

We may also use or disclose Personal Information as needed to satisfy any law, regulation, or legal request,
to protect the integrity of our services, to bring or defend against legal claims, to protect the rights, interests,
safety and security of PEPE’S, our personnel, members of the public, or in connection with the investigation
of fraud, illegal activity or violation of applicable policies.
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International Data Transfers

Your Personal Information may be processed in the UAE or elsewhere (e.g. United Kingdom) where PEPE’S
(or its service providers) maintain servers and facilities.

Where we transfer personal data to PEPE’S or others located outside the UAE, we do so pursuant to
contractual provisions that require the recipients to adopt certain measures, controls and requirements to
protect your Personal Information. (Subject to further guidance by the UAE Data Office, we anticipate that
the United Kingdom, where PEPE’S is based, will be deemed to be a jurisdiction that provides an ‘adequate
level of protection’ to personal data as contemplated in the PDPL, providing further comfort.)

In certain circumstances, we may use other safeguards contemplated in the PDPL, or otherwise be permitted
pursuant to the PDPL (e.g. in defence of a claim), to transfer your Personal Information to recipients outside
the Kingdom. In the event that such circumstances arise, we will provide further specific information on such
transfers if we consider it warranted in the circumstances or otherwise if required to do so under the PDPL.

Marketing

If you have opted-in to receiving our marketing communications, then you have provided your consent to
receive marketing communications from us and from PEPE’S. You can subsequently elect not to receive
marketing communications by following the opt-out instructions in any marketing communication or by
contacting us using the email address provided at the bottom of this Privacy Statement. (Please note that if
you opt-out of receiving marketing communications, you may still receive communications relating to orders
and any competitions which you have already entered.) (You may need to separately opt-out, subject to
PEPE’s separate terms, in respect of any marketing communications sent from PEPE’S.)

Your rights as a Data Subject

Various rights may be available to you as a data subject pursuant to the PDPL. If you wish to exercise any such
rights, please contact us using the email address provided at the bottom of this Privacy Statement.

Changes to this Privacy Statement

We may change this Privacy Statement from time to time. When changes are made we will post the revised
version [here] and change the “Effective Date” listed at the top of this Privacy Statement. We encourage you
to periodically check for the up-to-date version of our Privacy Statement.

How to Contact Us

If you wish to contact us concerning this Privacy Statement, or to exercise any rights that may be available to

you pursuant to the PDPL, you can email us at Pepe’s City Walk pepescitywalk@pepes.ae
Please state “Privacy Statement” in the subject line, to enable easy identification of the email.

If you prefer to write to us, or wish to contact us for anything else, please send your letter to:

PEPE’S CITY WALK
Haniya Restaurant LLC (Branch)
R29 Uptown, Motor City Dubai, UAE
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